
EEO/ADR Mediation

You Talk, You Listen, Things Can Change

Mediation is an informal problem solving process.

Mediation differs from litigation in that it is not 
designed to determine who is right or wrong.

Parties work to create an agreement with the 
assistance of a mediator. 

Mediation is a confidential process to the extent the law 
allows. 

All parties participating in mediation are expected to 
participate in good faith.

For More Information:
Agricultural Research Service 

Office of the Administrator 
Administrative &  Financial Management 

Office of Outreach, Diversity, and Equal Opportunity 
Room 3913 – South Building

14th & Independence Avenue, SW
Washington, DC 20250-0304
Telephone: (202) 720-6161

Fax: (202) 690-0109
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